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Purpose

We are writing to you to tell you that the Animal and Plant Health Agency (APHA) will be
changing the way that customers and veterinarians in private practice contact us regarding
pet travel abroad.

Background

From the 5" November 2025, Customers/Vets who need help or advice about travelling
with their pets abroad will be able to use a new contact form.

The contact form will replace the pettravel@apha.gov.uk mailbox and customers can find
the contact form on the https://www.gov.uk/quidance/contact-apha website.

Customers can still continue to contact us by phone using the telephone details on the
https://www.gov.uk/guidance/contact-apha website. Telephone details have not changed.

Action

If you have APHA contact details on your websites, you may need to change these details
to inform customers about the change.

As of 51" November 2025, veterinarians in private practice will also need to use the Contact
Form and not use the current mailbox address.

APHA is an Executive Agency of the Department for Environment, Food and Rural Affairs and also works on behalf of the Scottish
Government, Welsh Government and Food Standards Agency to safeguard animal and plant health for the benefit of people, the
environment and the economy.
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Further Information

If you have any questions about these changes, you can contact pet-travel-
help@apha.gov.uk for more information.
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